™ Technology Experts Services

at your location in our offices

New Computer Setup
Standard computer setup: Installation and optimization of your new computer, set up anti-virus $109 $59
Networking
Add a computer to your network: Connect a new machine to your existing home or office network. $109 N/A
Wireless networking: Share your high speed wireless Internet in your home or office on two computers. $119 N/A

Additional computers beyond the first two. $50 ea N/A
Upgrades
Drive installation: Add new drives for more capabilities, CD ROM, DVD or HD storage. $179 $109
Memory installation: Make your computer run faster with more and/or faster memory. $59 $39
Internal card installation: Upgrade your sound card, install a faster modem, increase your network card speed. $99 $59
Operating system installation: Upgrade to the latest operating system for more speed and stability. $229 $179
Software installation (one title): Anti-virus, anti-spyware, office software, productivity software. $59 $39
Anti-virus installation: Protect your PC from computer viruses. N/A $39
Anti-spyware installation: Keep spyware from making your computer run slowly. N/A $39
Notebook hard drive installation: Upgrade your drive for more storage capacity. N/A $129
System tune up: Enhance and upgrade your computer’s performance. N/A $59
Maintenance
Virus or spyware removal (clean out viruses & spyware in your system): Minor infections (less than one hour) $129 $89

Major infections (more than one hour) $179 $89
Data copy: Transfer your existing data files from one computer to another (great for new computers!) $229 $129
Operating system service: If Windows isn't working correctly or is acting buggy. $229 $129
Computer system cleaning: Clean CPU unit, clean tape drives and CD-ROM, check for proper operation $69 $39
Data backup: Get a fresh backup copy of your desktop or laptop computer (media charged separately) N/A $129
Hourly Rates
Basic diagnostic charge: Fee to diagnose your computer problem, waived if you choose to have repairs done. $30
In-shop labor rate: A one-half hour minimum charge applies. $55/hr
Standard labor rate: A one-half hour minimum charge applies. Billing is portal-to-portal. $90/hr
Emergency labor rate: When immediate service is required. $135/hr
Priority/emergency after hours labor rate: Service after business hours, nights, weekends, holidays. $180/hr

Note: Taxes if applicable not included. Additional charges may apply for all services. Prices listed are per-service. Any required hardware or software not
included. Networking services do not include cabling.
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